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Collaborate Overview

Order Management allows Parts & Accessories (P&A) and General Merchandise
(GM) suppliers to collaborate with Harley-Davidson Buyer/Planners on Purchase
Orders (EDI 850).

This User Guide describes how to utilize the collaborate functionality within Order
Management.

Important Note: The Collaboration application should be used only for actual Quantity
and/or Date collaboration. General email correspondence should be conducted outside
the application.

Capabilities include
« Collaboration on firm order quantity and/or due date
* Improves process and system integration for the requests
« Email notification of collaboration status
 Order Management Dashboard display of open requests
* Integrated with Harley-Davidson purchasing systems
» Collaboration history

General collaboration guidelines (H-D and Supplier)
» Suppliers and Buyer/Planners must use Order Management for purchase order
changes
* Requested changes need to still meet the product plan
 Requested changes within pick, pack, and ship cycle times need to be used only in
cases of small shipment overages or shortages




Collaboration will allow H-D and its suppliers the ability to remove non-
value added activities that take place for PO change requests.
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Steps of Collaboration

/Supplier Initiated Request

Supplier initiates
change request via
Order Management

>

Email notification
to review the
request is sent to
H-D Buyer/Planner

H-D reviews the
request

H-D systems are
updated and a

Approve

N

Counter

"New Firm Order"
is sent to Order
Management

Email notification is
Reject—» sent to the supplier
contact

H-D initiates a
change to the

"|request (follow H-D
initiated request)

H-D systems are updated \

and supplier receives a
replacement P.O.

Supplier required to mee
current requirement

Follow Harley-Davidson
Initiated Request

/Harley-Davidson Initiated Request

H-D initiates
change request via
Order Management

>

Email notification
to review the
request is sent to
the supplier

Supplier reviews
the request

H-D systems are
updated and a
"New Firm Order"

Approve

N

Counter

is sent to Order
Management

Supplier initiates a
change to the

request (follow
Supplier initiated
request)

%
<

H-D systems are updated
and supplier receives a
replacement P.O.

Follow Supplier Initiated
Request

/




Open Order Management

Log-on to www.h-dsn.com per standard procedure.
1. Mouse over the Menu button to open the first level menu.

2. Select Order Management to open the application.

Harley-Davidson W’ie_rma tWE

vidson Supplier Network

fon September 15th

UPS Flex Global View to improve visibility and

T DE shipments must include Standardized Carrier

J BhilEs i ers. Supplier compliance is critical to the henefits
& success of the program.

Supply Chain Impacts of Hurricane Katrina

Suppliers, please click here to review a letter regarding the impact of Hurricane
HKatrina on supply chain operations and click here for a copy of the worksheet for
completion.

Attention International Suppliers

Effective 9/16/05: International Shipments into the USA must comphy with the Wood
Packaging Materials Regulation. For the press release click here. For the guidelines
click here, For assistance contact bill.tayor@harley-davidson.com

Upcated September 14 2005




Initiate the Collaboration Request

The process of
collaboration can be
initiated from various
links.

* Plan Visibility
» Firm Order Visibility

* Purchase Order
Quick Links

» Saved Filter Links in
the Individual Section

For this example, Firm
Order Visibility will be
accessed to initiate
collaboration.

To access
Firm Order Visibility,
Click on the

Firm Order Visibility link.
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ORDER MANAGEMENT
Order Dashboard

XYZ Company Z9993
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I Firm Order “izibility I

Purchase Order (ED| 850 Line tems Past Due:
Ship Schedule (EDI 862 Line tems Past Due:

Ship Schedule (EDI 862) Line kems Due Todsy:

Al COpen Ship Schedules (EDI 8627

Open Purchase Order Line tems (EDI 8507
Advance Ship botice isibility
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The Firm Order Visibility Filter screen will appear.

Only Parts &
Accessories and
General [Fiter w Ctr1 + clic for multiple selections. & willcard of " may be used with the WO Part £fiter. |
Merchandise la
(Issuer) currently s 29993 suppier y7 Company e | _‘
support e
collaboration. — 5 i -

Issuer: '.i.ZIZE'ii Ship To:. ;?hr:r-Special e T gt%z?ﬂ&dgﬁ |A|| v

Supplier Direct Calibre :
Froduct Development Center ¥ | A1 Creative Pkg bl
Enter desired ~
filter options. HOPat | | Buyer :&}jléER SLACK - 201 0 Pupose: | Al 3
) Al COHICK - 43
Al MONTRY =151 bl

S e I
Note: The mam——— = ._ |
Display option o et el
selections (Line |
Level and
PO/Release / :
Level) will When all options are
generate different selected, click the GO
results as button to execute the
described on the filter.
next page. .




‘Display'. ‘| Line Lewel j

FO/Felease Level -

Daovvnloads

Dashboard  Heli

RDER MANAGEMENT
Firm Order Visibility

A filter executed with the Display
Option of Line Level will ONLY

liow ines on the Same e Sutey  OSSL wliesd

Filter: Supplier I 22993 Supplier Mame: XYZ Company - Acknoweledge Status: Al - lzsuer: Parts & Accessories - Start Date:

11030/2005 - End Date: 121142005

Purchase Order to be selected rd et :

. Select | P.O or Release H-I¥ Line Req. Collab ASH

for collaboration. (All) Ref # & Paitz Oty | Date Purpose | Status | Status Issuer Ship 1
| |:| | P-0000272039 21512-02 | o6 | 120705 Replacemert | | OFERM | Partz & Accessories 414345

N Ote . The resu Its WI II Include |:| P-00002751 57 528933-878 | 523 1207105 Original OPEM Parts & Accessaries 414345

H "] P-00002751 &7 52033-978 | 528 12014105 Original OPEM Parts & Accessaries 4143435
Part Number and Quantity

at the line level.

Downloads  Dashboard  Help
| T

DRDER MANAGEMENT
|PO/Release Level =] Firm Order Visibility

‘Display'.

A filter executed with the Display

Filter: Supplier I0:29993  Supplier Name: XYZ Company - Acknovwledge Status: Al - lssuer: Parts & Accessories - Start Dete:
11/30/2005 - End Date: 1201472005
i i Select P.0 or Release Header Req. Collab
Optlon Of PO/ReI ease Level WI ” {All) Ref = w Drate Purpose Status Issuer Ship To
a'I IOW al I I I n eS Of the e ntl re PO to "] P-00002 72039 1116105 Replacement Parts & Accessaories 4143436744
be selected for collaboration. i P-000027515T 12007105 Original Parts & Accessories 4143435744

Note: The results will not include

Part Number or Quantity at the
PO level.




The Display option of Line Level generates a worksheet that contains all Purchase Order (PO) lines.

Note: Some PO’s contain multiple lines.

Downloads Dashboard  Help

ORDER MANAGEMENT
Firm Order Visibility

To collaborate on any

ine of a Purchase order: | | [ mcabenny | it tivd |

Filter: Supplier ICc 29993 - Supplier Mame: XYz Glmpany - Acknowledge Status: Al - lzsuer: Parts & Accesszories, General Merchandise,
Europe
1' CheCk the SeleCt box SElEC’t P.O or Release Ling Heq. Collab
for any line on that PO. Ref # Part # Otv| Date |Purpose | Status | Status Issuer Ship To
| | P-0000309152 | 41543-07 | 10 | OBf2306 | Original | | OPEM | Partz & Accessories | Unified Zolutions
| P-0O000303153 | 41547-07 ‘ 10 | OBf2306 | Original | | OPEM | Partz & Accessories | Unified Zolutions
* P-00003091 54 | 41343-0F | 10 | 062306 | Original | | OPEM | Partz & Accessories | Unified Solutions
| P-O0003M 0736 | EDE47-04 | 125 | 05M 906 | Original | | OPEM | Partz & Accessoties | Unified Solutions
Important Note:
Selecting lines from more -
9 2. Click the PO Collaborate button.

than one PO or selecting ALL
will result in an ERROR.

If an error occurs, a message
displays and the selection
must be modified before
continuing. 9




The Display option of PO/Release Level generates a worksheet that contains all Purchase Orders (PO)
at the header level.

Downioads Dashboard Help

ORDER MANAGEMENT
Firm Order Visibility

To collaborate on an
entire Purchase Order:

1. Check the Select box

fOI" tha‘[ PO. ﬂ?ﬁ}iﬁ%ﬁB - Supplier Name:  >&& company - Acknowledge Status: All - lssuer: Parts & Accessories - Start Date: 06/23/2008
Select | P.Oor Release Heaader Req.
‘ (any ‘ Ref#w ‘ w ‘ ‘ Purpose ‘ Status Issuer ‘ Ship To
I | P_D000309183 | ‘ 06123106 | Original ‘ | Parts & Accessories | Unified Solutions
V] | P-0000309184 | ‘ 06723106 | Original ‘ | Parts & Accessories | Unified Solutions
Important Note:
Selecting more than one 2. Click the PO Collaborate button.

PO or selecting ALL will
result in an ERROR.

If an error occurs, a
message displays and the
selection must be modified
before continuing.

10



PO Collaboration Overview

The P.O. Collaboration screen will display. All lines of the PO are displayed. This screen will be the same
for both Line Level and PO/Release Level Display options.

Collaboration can be
performed on an individual
line, multiple lines or all
lines of a Purchase Order.

Collaboration may be
performed on Date and/or
Quantity. Lines may be
split to enter multiple

guantity/date combinations.

Collaboration can be
initiated by either the
Supplier or

the Harley-Davidson
representative.

ORDER MANAGEMENT
P.O. Collaboration

Return to Firm Srder Visibility

el g

: sue jones@harley-davidson com; jim@xyZCarmpany.corr|

. PO#| P-0000309184 || H-DBuyer:| i.pBuyer---.- B ‘ 7
Supplier ID:| 79993 | Supphier Hameg XYZ COMPANY I

cc Other: | |john.smith@harey-davidson.co

/
Line# | Part# \RequiredDate ollab Date 'P.0.Oty | Shipped Oty | CollabOty | |CPQ | CCFG | Split
1 ‘41545-0? \cusmma ‘ | ’ ‘ 10 ‘ 0 “ ‘ 1o | A
[ |
| 3 - B
Message:
\ =

The H-D Buyer and a name(s) in
the cc Other field will receive and
approve, reject, or counter the
collaboration request.

CPQ = Container Pack Quantity
CCFG = Container Configuration

Note: Multiple names in the CC
Other field must be separated by a

semicolon. 11




Collaboration - Date and/or Quantity Entry

ORDER MANAGEMENT
P.O. Collaboration

Return to Firm Crder Visibility

| Po#| P-0000309184 |
|Supplier ID:| 79993

H-D Buyer:| H-D Buyer
|Supplier Name: XYZ Company

| CC01h9-f=“jc:hn.smith@harleydavidsun.com; sue jones@harley-davidson.com; jim@sxrZ Campany.cor|

-

To collaborate on a quantity,
enter the new quantity in the
Collab Qty field.

Note: The quantity must be
a whole number.

I ~
[Line# | part# | Required Date | Collab Date |P.0.0ty | ShippedOty | Collabaty | cPa | spiit
| 1 ‘41545-0? ‘ DB | | | 10 ‘ 0 [5 1 ‘ 0 | & |
ORDER MANAGEMENT

P.O. Collaboration

Return to Firm Order Wisibility

| PO#| P-0D00309184 |
|SupplierID:| 79993

H-D Buyer:| H-D Buyer
|Supplier Name:| XYZ Company

‘ cc Other: ‘ |iDhn.smith@harlevdavidsn:nn.n:u:um; sue jones@harley-davidson.com; iim@WZCDmpﬂnv.cum|

[Line# | Part# | RequiredDate | Collab Date

‘ 1 ‘41545-0? | 0672306

IDEIEEIEDDE

P.O. Qty | Shipped Oty CPQ | CCHG | Split
o |l L

ORDER MANAGEMENT
P.O. Collaboration

Eeturn to Firm Crder Yisibility

PO # | P-0000309184 H-D Buyer:| H-D Buyer I— M
Supplier ID:| 79993 _ |Supplier Name: | XYZ Company :
cc Other: Ithn.Smith@harley‘-davidson.cum; sue jones@harley-davidson.com; im@xXYZC " /

To collaborate on a
date, select from

the pop up calendar or
enter the date

in the Collab Date field.

Note: The date must be
in the correct format —

mm/dd/yyyy

[ 4

[Line# | Part# | RequiredDate Collab Date [P.0. oty | Shipped oty Collab oty

CPQ | CCFG | Spiit

‘ 1 ‘ 41 545-07 | 06/23/06

IDE,."EE,."EDEIE ‘ | |5

10 ‘ u]

NN

% To collaborate on

both date and
guantity, enter both
in the applicable
fields.

12




Collaboration — Update All Option

ORDER MANAGEMENT
P.0O. Collaboration To enter t_he same date
Reeturn ta Finm Order “isibiltty for all lines:

| PO#| P-0000309184 |  H-DBuyer:| H-D Buyer ‘ g ‘ PR—

[Supplier ID:| 79993 [Supplier Name: | XYZ Company I 06/30/2006 _ 1. Select a date from the

‘ cc 0“"3"‘ |iohn.smith@harley-davidson.com; sue jones(@har By ammTee T eeT IS Ty o pop up calendar or

|

[Line# | part# | RequiredDate | Collab Date [P.O.Qty | Shipped Oty | Collab Oty  |CPQ | CCFG | Split enter the date.

‘ 1 ‘41545-0? | OG/23/06 |06/30/2006 ‘ 5 | o | | ‘ 1 | ] ‘; Note: The date must

|2 [wssor | s N [orosz000 @ s | o ] KRR be in the correct
format: mm/dd/yyyy

Message:
2. Click the Update All
Result: The same date
displays for all lines in
the Collab Date
A single line may be changed after the column.

Update All option has been used.

See line 2 in the example. Note: Using the Update
All button may reduce
manual entry if most line
dates are modified.

13




Collaboration - Split Line Option

The Split Line option is used to furnish part of the quantity on one date and the remainder on
another date.

[Line# | Part# | RequiredDate | Collah Date [P.0.Oty | Shipped Gty | CollabOty  |CPQ [CCFg | Spiit To Split a line:
| 1 |41545-D?‘ 0B/23105 | I— ‘ 10 | o ||— | 1 F_‘L < 1. Click On_ the + bUttor_]
for the line to be split.
|Line# | Part# | RequiredDate | Collab Date |P.0.Gty | Shipped Gty | Collab@ty | CPQ |CCFG | Split Eesun:l' il
new line will open
1 41545-07 OB23106 I 10 o I 1 0 / dlreCtly under thg
Shlt | #1545-07 [ ! selected line.
Note:
ORDER MANAGEMENT The + button will no
P.O. Collaboration
Eeturn to Firm Order “isibility Ionger appear Once
| | | | a line has been split.
PO#| P-0000309184 H-D Buver:| H.D Buyer ‘
S s Samerhane ey || — 2. Enter the dates and
| cC 01her:| | . .
| associated quantities
[Line# | Part# | RequiredDate | Collab Date 'P.0. Oty | Shipped CPQ [CCFG | S| for each date.
1 4154507 0B/23I06 ||]5;25;2|]|35 10 0 |5 1
Splt | 41545-07 | ||]5;3|];2|j|35 ‘ | IE
=g
Message:
[




Collaboration - Email Notification

ORDER MANAGEMENT
P.O. Collaboration

Eeturn to Firm Order “isibility

PO #: | P-0000309184

Update All_y

|Supplier 1D: | 79993

dfp—
H-D Buyer: | H-D Buyer ‘ I—

upplier Hame: | XYZ Company

ccOther:| |jc:hn.smith@harley—davidsu:un.c:um; sue jones@harley-davidson com; jim@xyZCarmpary. corm| "
AN
[Line# | Part# | RequiredDate | Collab Date |P.0.0ty | Shipped Oty | CollabQty | CPQ | CCFG \Split
1 154507 0B/23i05 IDE;QE;QDDE 10 o |5 1 0

Shlit

4134307

IEIE,."3EI,-’2EIEIE |5

Message:

We can provide a partial shipment on 6/26. Please ;I
approve the balance on 6/30.

=]

'y

e e

A Message may be added to
accompany the collaboration
request. The message will
appear as text within the
email and also display within
Order Management
Collaboration as history.

The H-D Buyer who

will receive and approve,
reject, or counter the
collaboration request is
listed on this screen.

This H-D Buyer will
automatically receive
an email notification
when collaboration has
been requested.

cc: Other — Additional
individual(s) (Supplier or
Harley-Davidson) may
be added to receive an
email notification.

Note: Multiple names in
the cc Other field must be
separated by a semicolon.

15




Collaboration — Send Email Notification

ORDER MANAGEMENT
P.O. Collaboration

Eeturn to Firm Order “isibility

| PO#| P.0000309184 |  H-DBuyer:| H-D Buyer ‘ I— _Update All_
|Supplier 1D | 79993 |Supplier Mame: | XYZ Company =
‘ ccOther:| |jc:hn.smith@harley—davidsu:un.c:um; sue jones@harley-davidson com; jim@xyZCarmpary. corm| /
| P
Line# | Part# | RequiredDate | Collab Date |P.0.0ty | Shipped Oty |  Collab Gty CCFG | Split
1 154507 0B/23i05 ||]5;25;2[||]5 10 o ‘ 5 1 | i ‘
Split | 4154507 ||:|5|,-'3|:|;2[||:|5 b

Message:

We can provide a partial shisfflent on 6/26. Please ;I
approve the balance on .
[

When all collaboration

/ entries are completed,

click the Send button.

st ey

An email notification will be
sent to the H-D Buyer and
any addresses listed in the
cc: Other field.

A sample email is displayed.

/

From: H-DSN@harley-davidson.com

Sent: Monday, April 24, 2006 1:39 PM
To: H-D Buyer

Cc: john.smith@harley-davidson.com;sue,jones@harley-davidson.com;jim@XYZCompany.com

Subject: H-DSN Purchase Order Collaboration Review Request Notice

Please review the following Purchase Order change request at www.h-dsn.com
PO #: P-0000309184

Supplier ID: 29993

Author: Supplier Representative

Message: We can provide a partial shipment on 6/26. Please approve the balance on 6/30.

16




Collaboration — Submission Notification

Harley-Oavidson

Tuesday, Septermber 27, 2005 | EETLRN TO HOME I_.'JJJ'_-_,l | LHeired) | I.r'. ntacils) | | Log-oOL: |

ORDER MANAGEMENT
Order Dashboard

Your entry has heen submitted.

Please select an application view or return back to the main dashboard.

Joe Buyer

Plan Yizikility (creste nesy)
Firm Order Yisibilty (creste new) a

A notification message will
appear indicating the
collaboration request (entry)

has been submitted.

Advance Ship Motice Visibility (create new)

Collahorstion Visibilty (create new)

Return to Dashboard <

Options available:
» Select an application
or

* Return to the Dashboard.

Error Messages

that you are unable to resolve.

- Do not use the browser “Back” button if you receive an error message.

- Please contact your Harley-Davidson Buyer/Planner if you receive an error

17




Initiate Collaboration from Plan Visibility

Step 1:

From the Dashboard, click the
Plan Visibility link.

/

Step 2:
Select Filter Options. Be sure to select
Yes for Display Firm.

AN

N

ORDER MANAGEMENT
Order Dashboard DRDER MANAGEMENT
Plan Visibili
XYZ Company 29993 ty
Plan visibilt Filter w Ctrl + click for multiple selections. A wildcard of % mayWg used with the H-D Part 2filter.
Supplier Supplier
Firtm Ordler Visihilty o 29993 Heme
Purchaze Order (EDI 850) Line tems Past Due: Detail
Ship Schedule (EDI 862) Line tems Past Due: 5 et oy
Ship Schedule (EDI862) Line tems Due Today: 12
Firm Order Line tems (EDI 850 + 8620 Acknowlzdged Today: Detail =
. . Supplier Direct
All Open Ship Schedules (EDI 862) Detail Issuer Praduct Development Center Ship To: || Other - Special Instructions
. o Filgrim Road |Calibre
Open Purchaze Order Line kems (EDI 850): Detail Rt & |A71 Creative Pkg al
Advance Ship hotice Yisibility Display
Fatal Advance Ship Motices (EDI 256): o Herarchy: | H-D lssuer ¥ ;wamr;ds Evieskty O Marthiy 3:3”!.?5 Oves ® N Ono
Unzhipped (Draft) Advance Ship Motices (EDI 856): o
Advance Ship Natices (EDI 558) Shipped Today Dretail Save Filter As: “ “
Achvance Ship Motices (EDN856) with Ervor status Detail
ORDER MANAGEMENT
Plan Visibility
|Fi||er P ctrl + click for multiple selections. A wildcard of % may be used with the H-D Part #filter.
Filter: Supplier ID: 79993 - Supplier Mame:  XYZ Company _Issuer: Parts & Accessories << LEFT RIGHT >>|

Step 4:

date field.

Click the Eirm Req link
on the part selected for

underlined quantity in a

Step 3:
Click

the Go
button.

Keep button pressed to scr|

Select
(Al
r 4092306 Past Due 16 YWeek 52 Week| (04/24/06 |05/01/06 05/08/06 05/15/06 05/22/06 |05/29/06 06:05/06 |06/12/06 06/19/06 |06/26/06 07,03/06 07/10/06
” b 1 I k h N FimReq.| O
collaboration or click the — _ =
| r 4154507 Pa 52 Week| |04/24/06 05/01/06 (05/08/06 05/15/06 05/22/06 05/29/06 (06/05/06 06/12/06 06/19/06 D6/26/06 (07,03/06 07/10,06
Firm Reg. a 10
Plan Req. ad ad
N 4154707 Past Due 16 Week |52 Week| | 04/24/06 05/01/06 |05/08/06 05/15/0 106 D6/05/06 06/12/06 06/19/06 [D6/26/06 07,0306 07/10/06
Firm Req. 0 l 10 l
d 0 0 ! |

18




ORDER MANAGEMENT
Firm Order Visibility

Step 5:
Check the Select box for
the part or PO selected

. er: Supplier ID: 29993  Supplier Mame:  XYZ Company Acknowledoge Status: Al - lssuer: Parts & Accessories, General Merchandise,
for collaboration. Eurape
Select | P.O or Release H-D Line Req. Collab
Cllck the PO CO I I ab 0 rate {all Ref# Part # Oty Date Purpose Status | Status lssuer Ship To
button * I | P-0000303152 | 4154907 | 10 | OE/23/06 Criginal | | OPEN | Parts & Accessories Unified Solutions
) ! ¥ P-00003091583 4154707 10 0672306 Crigginal OPEN Parts & Accessories Unified Solutions
P-0000309154 4154507 10 OE6/23/06 Crigginal OPEN Parts & Accessories Unified Solutions
The P.O. Collaboration
" d I ORDER MANAGEMENT
screen will display. P.O. Collaboration
A” Ilnes Of the PO Return to Firm Crder *isibility
are displayed. | PO#| P-0000309183 |  H.DBuyer:| H-D Buyer — JUpdateAll_y
Supplier ID: ,_29993 |Supplier Hame: [ XYZ Company
ot Other:‘ |
[Line# | part# | RequiredDate | Collab Date [P.o.0ty | ShippedOty | CollabOty  [CPQ |CCFG | Spiit
|
1 4134707 06/23/06 I 10 0 I 1 0 .ﬂ
Step 6: ’ =l
. . Message:
Proceed with collaboration =
as previously instructed.




Initiate Collaboration from Quick Links

Step 1:

From the Dashboard, click on the
Detail link displayed for a Quick
Link that includes Firm Orders or

Step 2: Step 3:

Check the Select box for Click the
the part or PO selected

Purchase Orders (EDI 850’s).

artey-navideon GUBPNEFNEtWOT K

Wednesday, November 30, 2005 | RETURN TO HOME

for collaboration.

PO Collaborate
button.

28| | szl coneaceial] || Log-oeE

ORDER MANAGEMENT
Order Dashboard

XXZ Company 79993

Plan isibilty

Firm Oreer Yisibiltry
Ship Schedule (EDNE62) Line tems Past Due: 5
Ship Schedule (EDI &62) Ling tems Dus Today:

< E\rm Creler Line ems (EDI 850 + 862) Acknowledyed Tﬂd5;> m

All Open Ship Schedules (EDI 5621 Dietail

Cjpen Purchass Order Line tems (D] 65

Advanie Ship hotice Yisibility

Fatal Advance Ship Motices (EDI 856):
Urishipped (Draft) Advance Ship Notices (EDI 855) 0

yd

ORDER MANAGEMENT
Firm Order Visibility
|F|Iter P ctrl + click for multlpl 10NS. card of % may be used with the H-D Part # filter.
Filter: Supplier ID: 29993 . Supplier MName: XYZ Company - Acknowledge Status: Al - Issuer: Parts & Accessoties, General Merchandize,
Europe
Select | P.O or Release Line Req. Collab
{Ally Refz & Part Fid Oty Date Purpose | Status | Status Issuer Ship To
o P-0000309182 41549-07 | 10 0E/23/06 Criginal OPEM Parts & Accessories Unified Solutions
o P-0000309183 #M547-07 | 10 0E/23/06 Criginal OPEM Parts & Accessories Unified Solutions
_g—
(l? ) P-00003091 54 454507 | 10 0E/23/06 Criginal OPEM Parts & Accessories Unified Solutions
| P-000031 0736 BOE47-94 | 125 051 906 Criginal OPEM Parts & Accessories Unified Solutions

The P.O. Collaboration screen
will display. All lines of the PO
are displayed.

Step 4:
Proceed with collaboration
as previously instructed.

ORDER MANAGEMENT
P.O. Collaboration

Return to Firm Order “isihility

PO#:| P-0000300184 H-D Buyer: | H-D Buyer I— Update All_
pplier ID:| 79993.. .- pplier Name: | XYZ Company =
cc Other:| |
Line# | Part# | Required Date | Collab Date [P.0.aty | ShippedOty | Collab Gty [CPQ [CCFG | Spiit
.
1| 4154507 0G23/05 [ 10 0 [ 1 0|
[
Message:
[




Review the Request

ORDER MANAGEMENT
Order Dashboard

XYZ Company Z9993

Plan “igikility

Firtn Srder Wisibility

Purchase Order (EDI 850) Line tems Past Due;
Ship Schedule (EDI 862) Line ftems Past Due:

Ship Schedule (EDI 862) Line ftems Due Todsay:

Firm Order Line tems (EDI 850 + 8621 Acknovvledged Today:

All Open Ship Schedules (EDI 362

Open Purchasze Order Line fems (EDI 8507

Advance Ship Motice Yisibility

Collabaration fizibility

Fatal Advance Ship Motices (EDI 858):
Unshipped (Draft) Advance Ship Motices (EDI 536);
Advance Ship Motices (EDI 856) Shipped Today

Advance Ship Motices (EDI 556) with Ervar status

An e-mail notification
or

the Order Dashboard alert
will indicate if a request
waits for review.

Purchasze Order Collaboration Review | Approwval:

To View any PO’s that are
waiting for Review/Approval,
click the numbered hyperlink
under the Collaboration Visibility
header.

From: H-DSN@harley-davidson.com

Sent: Monday, April 24, 2006 1:39 PM
To: H-D Buyer

Cc: john.smith@harley-
davidson.com;sue,jones@harley-
davidson.com;jim@XYZCompany.com
Subject: H-DSN Purchase Order Collaboration
Review Request Notice

Please review the following Purchase Order
change request at www.h-dsn.com

PO #: P-0000309184

Supplier ID: 29993

Author: Supplier Representative

Message: We can provide a partial shipment on
6/26. Please approve the balance on 6/30.
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Quick Approve or View Details

To Quick Approve PO'’s:

1. Check the box(es)
under the Select
column.

2. Click the Quick
Approve button.

Important Note:
Clicking the Quick
Approve button will
approve this PO
number without

verifying its contents.

ORDER MANAGEMENT
Collaboration Visibility

Fitter P Ctrl + click for multiple selections. A wildcard gJ HH”' II’ &g with the H-D Part #filter.

Filter: Supplier IC 29993 - Supplier Mame XYZ Company .- Collab Statuz: Splr Ry
Select Last Supplier Collab ShipTo H-D Supplier
(All} | Activity Name POZw Status Issuer =R Contact Contact
@ 12001 /05 P-0000309184 | k=plr R Parts & Accessories Charles Wartgow

\

Collaboration Status
-Splr Rvw (Awaits Supplier Review)

- H-D Rvw (Awaits H-D Review)

PO number hyperlink.

To open the PO and view its - Approved (Approved Request)
details/collaborate, click on the - Rjt (Rejected Request; e-mail sent)
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ORDER MANAGEMENT
P.O. Collaboration

Return to Firm Order Visibiliy

| PO#| P-0000309184 |

H-D Buyer: | H-D Buyer

|5upplier ID: | 79993

|5upplier Name: | XYZ Company

N —

| [:[:Other:| |juhn.smith@harley—da&xidsDn.cum; sue jones@harley-davidson.com;: jimExYZ Compary.cor|

\Line# | Part# | Required Date |

Collab Date | P.0. Oty | Shipped Oty |

CollabQty | CPQ |CCFG | Split

1 41543-07 QG F2 305

IDE,-"EE,-"ZDDE 10 0

Splt | 41345-07

IEIE,-“SI],-“ZEIEIE

o
—

Message:

We can provide & partial shipment on &6/2Z6. Please ﬂ
approve the halance on &6/30.

[

If everything on the PO looks good
and no changes have been made,
click the Approve button.

/

If changes have been made, the
Counter button needs to be
selected in order to send the PO
back to the HD Buyer/Planner for
further review.

Note: Once either the
Approve or Counter
button has been
clicked, the
confirmation screen
displays.
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Collaboration User Access

The screen below is used by a Harley-Davidson Buyer/Planner to select who at the supplier will
review the request. This section guides a site administrator through the steps to provide a user with

Collaboration access.

Note: Harley-Davidson users will
have to select a supplier user
from the “Send To” section.

If the necessary person is not in
the list, the Harley-Davidson
Buyer/Planner will request the
supplier to provide the necessary
person at the supplier with

security permission to collaborate.

T — T ——
19 16825-02B8 11H1/05 I 144 I ;
20 16923-028 120205 ‘ I ‘ 144 ‘ I | ;
|Message Histony:
| Date | Name | Message
0519405 Charles YWartgow puzh out to nest week pleasell
[~
Message:
7|
|Send To: (Al |Nute: Supplier users must have heen granted permissions by their site administrator to collaborate.
| Joe Admins: | I | Joe Buyer: | I | Joe Buyerl O | ] | Joe Buyer2: | '
| Joe Buyers: | I | Joe Buyers: | I | Joe Buyers: | ] | Joe Buyers: | '
| Joe Buyerti: | I~ | Joe Buyer?: | I~ | Joe Buyer?: | 1 | Joe Buyers: | I
| Joe Buyers: | I~ | Blaine Wehster: | I~
o
» | Citer: I ‘
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Open Visitor Profile Administration

* Log-on to www.h-dsn.com per standard procedure.
1. Mouse over the Menu button to open the first level menu.
2. Mouse over Administration to open the second level menu.

3. Click on Visitor Profile Administration.

Harley-Davidsy upp"-Er_MEt wur"-

————

:'}; y-Davidson Supplier Network

Planning Schedules on H-DSH wil
application, Order Management.
users may also register now for y |
link. To learn more click here

Updated August 16 2005
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!

TURMN TO HOM

Visitors

Visitor List

To Add a visitor, click the "Add™ button,

To Modify a visttor, cick the underlined user name listed,

To Remove vistors, click the appropriste checkbox(es), then click the “Remove® button.
To sort the ist, chok the radio button nesxt to a column label to sort by that category.

To fiter by group, select group from drop dovwn menu,

Yellow shading denotes Site Administrator

Add Remove

= ~ User Name st Name | T Fiat !
[~ XYZ Company demofExyz com |Bwnr Joe
™ | xvz company demol @xyz com Buyer Jane
{ | i: XYZ Company demo2@xyz com [Surwar Demo2

|

To Modify an Existing User:
Click on the individual’'s User Name link to open the Profile Summary
screen.

To Add a New User:
Click the Add button and enter the required information.

Important Note:
Be sure to add the email on the second screen.
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Collaboration Access — Modify a User/Add Email Address

1. Click on the Edit
Personal Info link to
make changes.

Result:
The Modify Profile
screen displays.

2. Type in the Email
address.

Important Note:

An Email address must
be entered to be able to
collaborate.

Visitor Profiles
Profile Summary
Summary about: demoZ@ixyz.com

3. Click the Save button.

Edit Account Status
Group: XYZ Company
User Hame: cdemoi@xyz . com
Status: A ctive
| ( Edit Personal Info

S Demo?
Last Harme: Supplier
Phone:
Email:
Edit Resources
Resource: Buziness Contingency Planning
Resource: Calendar
Resource: Contact Us Form

L Besnurce: Doing Business With Harley-Davidson
Yisitor Profiles
Modify Profile
L]
Fields with a @ are REQUIRED.
@ First Name [pemaz
@ Last Hame ISuppIier
Phone |
@ E-mail Idemn?@xyz.:nm
s ‘ Save . Cancel
~—
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Collaboration Access — Edit Resources

LRl L Al | LinRE) | | seart) ||| cantactliz) ||| Log-oiE)

Visitor Profiles
Profile Summary
Summary about: demoZfixyz.com

Edit Account Status

Group: XYZ Company
User Hame: demo 2@y . com
Status: A ctive

Edit Personal Info

First Hame: DemoZ
Last Hame: Supplier
1. Click on the Edit Phone:
Email: demo2@xyz.com

Resources link to

add Collaboration I m— < Edit HESDMES)
access for the user. Business Contingency Planning

Resource: Calendar

Resource: Contact Us Farm

Resource: Daing Business With Harley-Davidzon
Resource: Electronic Commerce Infarmation
Resource: Electranic Commerce Status (Supplier)
Resource: Engineeting and Cosmetic Standards (Supplier)
Resource: Facilities (Supplier)

Resource: General Merchandise Expectation Manual
Resource: H-O Contacts (Supplien)

Resource: Harley-Davidson Mesws

Resource: Links

Resource: Order Management (Supplier]




Resource List
Modify Resources

® Zelect checkboxes for all resources to be added to a visitor's profile. Yalidate rale where
applicable.

e [efault visitor resources are pre-selected.

Resource Role Role Definition
Able ta rezet awn profile password
i i ini i & General and modity personal info
7 Wizitar Profile Administration by .
[Supplier) o . Able to creste, modify or remove
Site Administrator visitar Profiles

H-D Contacts (Supplier)

Qualification, Performance &
Status (Supplier)

Relationzhip (Supplier)

Supplier Profile (Supplier)

Fimancial Profile (Supplier)

2. Check the
Order Management
Collaboration
access box. )

Order Management (Zupplier)

Order Managemert Advance
Ship Moatic

Erder Management Collaborstion

[Supplier)
T —tS—————

Pavables (Supplier)

AR\ 13733 3T

Supplier Perfarmance (Supplier)
/_\
3. Click the Save




Additional Assistance

For procedural or “How To”
guestions or comments
regarding H-DSN, please contact
your H-D Supply Chain
representative.

For H-DSN technical issues
requiring Global Information
Services (GIS) support, please
contact the Global Support Desk
(GSD) at 866-490-HDSN (4376).
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